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MICROSOFT EVALUATION SOFTWARE LICENSE TERMS 

MICROSOFT DYNAMICS NAV2009 

These license terms are an agreement between Microsoft Corporation (or based on where you are located, one 

of its affiliates) and you.  Please read them.  They apply to the software named above, which includes the 
media on which you received it, if any.  The terms also apply to any Microsoft 

 updates,  

 supplements,  

 Internet-based services, and 

 support services 

for this software, unless other terms accompany those items.  If so, those terms apply.  These license terms 
supersede the license terms embedded in the software. 

By installing, having installed, or using the software, you accept these terms.  If you do not 
accept them, do not install, have installed or use the software.   

If you comply with these license terms, you have the rights below. 

1. OVERVIEW. 

a. Software.  The software may include  

 server software;  

 client software that can be installed on devices and used with the server software; 

 additional components that may be separately licensed; and 

 any fixes, patches or updates for the software. 

b. License Model.  The software is licensed based on 

 the number of copies of system databases that you install;  

 the number of your users or devices that access the system database; and 

 additional components you license. 

2. DEFINITIONS. 

 “you” means the legal entity that has agreed to these license terms and your affiliates; 

  “Affiliate” means any legal entity that owns, is owned by, or that is under common ownership 

with a party; 

 “ownership” means more than 50% ownership; 

  “client software” means the software that allows a single personal computer, workstation, 

terminal, handheld computer, personal digital assistant, or other electronic device (“device or 

devices”) to access or use the server software or to use certain aspects of the server software 
when disconnected from the server; “server software” means the software that provides services 

or functionality on your server (your computers capable of running the server software are 
“servers”);  

 “system database” means the underlying database that controls your users and financial reporting 

units; 

 “point of sale device” means one device, used by any user, to access your system database for 
the purpose of completing customer facing sales or services transactions; 

 “business process outsourcing” means the contracting of a specific critical or non-critical business 
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task, function or process to a third-party service provider, where (i) the services provided include 

direct or indirect access to the software, and (ii) the software license is not obtained directly from 
Microsoft; and 

 “partner” means the partner that has signed a partner agreement with Microsoft authorizing the 

partner to market and distribute the software. 

3. INSTALLATION AND USE RIGHTS. 

a. Server Software.  You may install an unlimited number of copies of the server software to access 
your system database.  However, you may only use the number of copies that your license key 

permits.  You may not duplicate license keys without Microsoft’s prior written consent. 

b. Client Software.  You may install an unlimited number of copies of the client software.  However, 

you may use the client software only with the server software. 

c. Additional Components.  You may install an unlimited number of copies of the additional 
components you have licensed for your system database.  You must obtain a separate license for each 

system database if you wish to install an additional component for multiple system databases. You 
may not duplicate license keys without Microsoft’s express written consent.  For additional information 

and license restrictions regarding additional components, see 
www.microsoft.com/dynamics/purchase/editionsandlicensing.mspx. 

d. Restrictions. You may use the software only for demonstration or internal evaluation purposes.  You 
may not use the software in a live operating environment unless Microsoft permits you to do so under 

another agreement. 

4. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS. 

a. User Licenses.  In addition to the server software license, you must acquire user licenses for the 

total number of users that access the system database directly or indirectly.  User licenses are specific 
to a system database and may not be used with or shared among different system databases.  You 

may license concurrent users, named users, device CALs or the external connector depending on the 
type of access to the system database that the user requires.  For users that are your or your 

affiliates’ employees, contractors or agents, you must license concurrent users, named users and/or 
device CALs.  For all other access to the system database, including access where no individual users 

are involved, you must license the external connector, concurrent users, named users or device CALs. 

The types of user licenses are, 

 “Concurrent users” are licenses that allow any individual to access the system database.  The 
number of concurrent users licensed refers to the maximum number of individuals that may 

access the system database simultaneously;  

 “Named users” are licenses that are specific to individual users and may not be shared among 
individual users;   

 “Device Client Access Licenses (device CAL)” are licenses that permit one point of sale device, 
used by any user, to access the system database; and  

 “External connector” is a license that allows any third party user to access a single system 
database. “Third party users” are any concurrent user or named user that is not your or your 
affiliates’ employees, contractors or agents.   

For additional information about the types of user licenses and the license restrictions regarding user 

licenses, see www.microsoft.com/dynamics/purchase/editionsandlicensing.mspx. 

b. Multiplexing.  Hardware or software you use to 

 pool connections,  

 reroute information, 

 reduce the number of devices or users that directly access or use the software, or 

http://www.microsoft.com/dynamics/purchase/editionsandlicensing.mspx
http://www.microsoft.com/dynamics/purchase/editionsandlicensing.mspx
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 reduce the number of devices or users the software directly manages, 

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses you 
need. 

c. External Connector Licenses.  You must assign each external connector license you acquire to a 

system database.  Each external connector license assigned to a system database permits any number 
of third party users to access that system database.  You do not need concurrent, named user or 

device CAL licenses for those users. You may not use the external connector for business process 
outsourcing purposes. However, you may use the software to provide business process outsourcing 

services to unaffiliated third parties provided that they do not access the software or system database. 

d. Third Party Hosting.  You may have a third party host the software on your behalf solely for access 

by you and your affiliates.  You may not permit your third party hosting vendor to allow access to the 

software by unaffiliated third parties except as otherwise allowed through an external connector 
license.  Your third party hosting vendor must agree to be bound by these terms. 

e. License Grant for Templates.  You may copy and use templates provided with the software and 
identified for such use in documents and projects that you create. You may distribute those 

documents and projects non-commercially. 

f. Restrictions related to the use of Crystal Reports.  If Crystal Reports Runtime Server is included 

in the software, you may not distribute the Crystal Reports Runtime Server component of the software 
(the “Runtime Component”) with any general-purpose report writing, data analysis or report delivery 

product or any other product that performs the same or similar functions as the Runtime Component.  

You may not use the Runtime Component to create for distribution a product that is generally 
competitive with Business Objects product offerings.  You may not use the Runtime Component  to 

create for distribution a product that converts the report file (.RPT) format to an alternative report file 
format used by any general-purpose report writing, data analysis or report delivery product that is not 

the property of Business Objects. 

g. Modification Disclaimer.  You may modify the software only as necessary to evaluate or 

demonstrate it for your internal business purposes if you received it in source code form or you or any 
third party acting on your behalf have licensed tools from Microsoft that allow you or that third party 

acting on your behalf to modify the object code form.  You agree that Microsoft is not responsible for 

any problems that result from modifications made by you, a partner, or any other third party acting on 
your behalf, or any problems that are caused by third party hardware or software.    Microsoft does 

not, and will not have any obligation to, provide technical or other support for any modifications made 
by you, a partner or any other third party.  Microsoft does not make any representation, endorsement, 

guaranty or assurance of the suitability of the software for your business, the suitability of the partner 
or any other third party to create modifications or to implement the modifications or the software, or 

that any modification created, implemented, supported and/or serviced by, for or on behalf of you or 
any third party will meet your business needs or operate successfully with the software. Microsoft and 

its partners are independent entities and Microsoft is not liable for nor bound by any acts of such 

business partners. 

h. Additional Functionality.  Microsoft may provide additional functionality for the software.  Other 

license terms and fees may apply. 

i. Complex Software.  The software is complex computer software.  Its performance will vary 

depending on your hardware platform, software interactions, the configuration of the software and 
other factors.  The software is neither fault tolerant nor free from errors, conflicts or interruptions. 

5. INTERNET-BASED SERVICES.  Microsoft provides Internet-based services with the software. Microsoft 
may change or cancel them at any time. 

a. Consent for Internet-Based Services. Certain features in the software may connect to Microsoft 

or third party service provider computer systems over the Internet. In some cases, you will not receive 
a separate notice when they connect. You may switch off these features or not use them. For more 

information about these features, see the software documentation. By using these features, you 
consent to the transmission of this information. Microsoft does not use the information to 
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identify or contact you. 

b. Computer Information. Certain features in the software use Internet protocols, which send to the 
appropriate systems computer information, such as your Internet protocol address, the type of 

operating system, browser, name and version of the software you are using, and the language code of 
the device where you installed the software. Microsoft uses this information to make the Internet-

based services available to you. Some of these features include, but are not limited to, 

 Web Content Features. Features in the software can retrieve related content from Microsoft and 

provide it to you. To provide the content, these features send to Microsoft the type of operating 

system, name and version of the software you are using, type of browser and language code of 
the device where you installed the software. Examples of these features are clip art, templates, 

online training, online assistance and Appshelp. You may choose not to use these web content 

features. 

c. Use of Information. Microsoft may use the device information, error reports, and malware reports to 

improve our software and services. We may also share it with others, such as hardware and software 
vendors. They may use the information to improve how their products run with Microsoft software. 

d. Misuse of Internet-based Services. You may not use these services in any way that could harm 
them or impair anyone else’s use of them. You may not use the services to try to gain unauthorized 

access to any service, data, account or network by any means. 

6. TIME-SENSITIVE SOFTWARE.  The software will stop running one hundred and twenty (120) days 

after you install it. You will not receive any other notice. You may not be able to access data used with the 

software when it stops running.   

7. BENCHMARK TESTING.  You must obtain Microsoft's prior written approval to disclose to a third party 

the results of any benchmark test of the software. 

8. SCOPE OF LICENSE.  The software is licensed, not sold. This agreement only gives you some rights to 

use the software.  Microsoft reserves all other rights.  Unless applicable law or a separate written contract 
with Microsoft gives you more rights despite this limitation, you may use the software only as expressly 

permitted in this agreement.  In doing so, you must comply with any technical limitations in the software 
that only allow you to use it in certain ways.  You may only use the software for demonstration or internal 

evaluation purposes.  You may not  

 work around any technical limitations in the software; 

 reverse engineer, decompile or disassemble the software, except and only to the extent that 

applicable law expressly permits, despite this limitation; 

 make more copies of the software than specified in this agreement or allowed by applicable law, 

despite this limitation; 

 publish the software for others to copy; 

 rent, lease or lend the software; or 

 use the software for commercial software hosting services. 

Your rights to use the software is limited to the duration specified in Section 6 of this agreement but may 

be revoked if you or your affiliates do not comply with the terms of this agreement.  Rights to access the 
server software do not give you any right to implement Microsoft patents or other Microsoft intellectual 

property in software or devices that access the server. 

9. LICENSE TRANSFER.  You may not transfer the software to a third party without Microsoft’s prior written 
consent.   

10. DOCUMENTATION.  Any person that has valid access to your computer or internal network may copy 
and use the documentation for your internal, reference purposes. 

11. DOWNGRADE.  Instead of installing the software, you may install and use an earlier version.  This 
agreement applies to your use of the earlier version.  If the earlier version includes different components, 



March 2010  
 Page 5 

any terms for those components in the agreement that comes with the earlier version apply to your use of 

them.  Microsoft is not obligated to supply earlier versions to you.  At any time, you may replace an earlier 
version with this version of the software. 

12. EXPORT RESTRICTIONS.  The software is subject to United States export laws and regulations.  You 
must comply with all domestic and international export laws and regulations that apply to the software.  

These laws include restrictions on destinations, end users and end use.  For additional information, see 
www.microsoft.com/exporting. 

13. SUPPORT SERVICES.  Because this software is “as is,” we may not provide support services for it. 

14. LOCALIZATION AND TRANSLATION.  Microsoft provides localizations and translations for the software 

as described at www.microsoft.com/dynamics. 

15. ENTIRE AGREEMENT.  This agreement, and the terms for supplements, updates, Internet-based 
services and support services that you use, are the entire agreement for the software and support services 

(if any). 

16. APPLICABLE LAW. 

a. United States.  If you acquired the software in the United States, Washington state law governs the 
interpretation of this agreement and applies to claims for breach of it, regardless of conflict of laws 

principles.  The laws of the state where you are located govern all other claims, including claims under 
state consumer protection laws, unfair competition laws, and in tort. 

b. Outside the United States.  If you acquired the software in any other country, the laws of that 

country apply. 

c. Attorneys’ Fees and Costs.  If you or Microsoft files a lawsuit, brings an action or otherwise pursues 

a claim against the other in connection with or arising out of this agreement or the software, the 
prevailing party will be entitled to recover its reasonable attorneys’ fees, costs and other expenses 

(including any appeal). 

17. LEGAL EFFECT.  This agreement describes certain legal rights.  You may have other rights under the laws 

of your state or country.  You may also have rights with respect to the party from whom you acquired the 
software.  This agreement does not change your rights under the laws of your state or country if the laws 

of your state or country do not permit it to do so. 

18. DISCLAIMER OF WARRANTY.  The software is licensed “as-is.”  You bear the risk of using it.  Microsoft 
gives no express warranties, guarantees or conditions.  You may have additional consumer rights under 

your local laws which this agreement cannot change.  To the extent permitted under your local laws, 
Microsoft excludes the implied warranties of merchantability, fitness for a particular purpose and non-

infringement. 

http://www.microsoft.com/exporting
http://www.microsoft.com/dynamics

